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Product Overview

The device is IP gateway of Welcome IP door
entry system, which secures Welcome app and
indoor station in the home and provides
connection to Welcome IP door entry system.

+ Apartment isolation

* Multiple indoor stations expansion

* Welcome app expansion

Specifications
Working voltage : 27 VDC
Standby current : <110 mA
Working current : <110 mA
Product dimensions : 107 x 89.6 x 64.5 mm 1
Ambient temperature : -25C - +70°C
Ambient humidity : £93% RH , non-condensing

IP grade : IP31
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Installation Notes

(1) Please avoid the environments of high magnetic
fields, high temperature and moisture ;

(2) Do not drop the device to the ground or make it
be struck by strong force ;

(3) Do not wipe the device with wet cloth or volatile
reagent ;

(4) Do not disassemble this device by yourself.
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Statement & Environment

Legends shown are only for reference; please
take the real product as standard.

The product model and technical parameters are
subject to modification without prior notice. Owing
to the continuous renewal of technology, our
company reserves the final interpretation right to
the discrepancies between the instruction manual
and the actual operation.

For environment protection, please deliver the
discarded product to the recycling center
designated by the government instead of putting
together with general household garbage.
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1 Status indicator:

When the device is power on and the connection of indoor stations is detected,

LED indicator blinks.

After entering the factory reset mode, the indicator lights 3 seconds and then goes

out.
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Interface
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LAN port: Link to a router or a switch.

DC+, GND: Power supply interface
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mode within 30 s.

Uplink port: Link to outdoor Welcome IP system

Rest button: When the device is powered on, hold this button more than 3 s to enter the factory reset

Note: Please find more details about wiring and commissioning in system manual.
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